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 CITY OF FRISCO PURCHASING DIVISION 
 
March 4, 2015 
Addendum #1 – Questions and Answers  
RFP#1503-047 Electronic Patient Care Reporting Software 

 
Questions and Answers 

1. Page 17 Section 5: of the approximately 40 apparatus how many will require installation of ePCR 
software that is not dependent on an internet connection to enter/complete patient care reports? 
a. We would like to understand if the proposing system can enter/complete patient care 

reports on any/all of the 40 apparatus without an active internet connection. 
  

2. How many of these apparatus/installations will be integrating with the LP 15? 
a. All of the apparatus/installations will be integrating with LP 15. 

   
3. Page 18 Section 5: "The City of Frisco requires the ability to import five years of historical patient 

care records from RescueMedic for reporting purposes". Does RescueMedic have any export 
capabilities and if so what types? 
a. We are currently unsure of the file format that will be provided by Rescue Medic.   

  
4. Can you provide the counts of personnel that will be trained in the following roles?  

 
Software Administrators - those who will update and maintain pick list items, crewmembers, 
and other day-to-day type work to keep the system functioning. (7 =FD-5, 2 from IT) 

 
Field Users - those who will be trained to enter data while in field or at base. (200) 

    
Reporting or QA/QI users - those who will be using the information captured to either conduct 
quality checks or to consolidate and report statistical information to management. (5) 

  
Other - any users that the city intends the firm to train that does not fall into the above 
categories. NA 
 

5. Can you provide the number of geographical locations of operation staff (for training purposes)? 
a. We are looking at 1-4 different training sites which are all located within the City limits. 

 
Proposers are required to acknowledge receipt of this addendum by initialing in the appropriate space on 

the proposal document.  The due date for this RFP remains March 17, 2015, by 2:00pm CST. 

 

Vendors who may have already submitted a proposal and feel this addendum may change their proposal, 
may pick up their proposal, and return it by the closing date. If picking up the proposal is not feasible, any 
new proposal submitted by your firm will supersede one previously submitted. If there is a discrepancy 
between this addendum and the proposal, the addendum prevails. 
 

Sincerely, 

 

Daniel Ford, CPPO, CPPB 
Purchasing Manager 
City of Frisco 


